Bemynaiom 6 oeiicmesue ¢ 18.08.2025 2. (sepcusi 1.2.)

YCJIOBUSI OB OKA3AHUHU YCJIYT 9KOMOBAILI
(opepra)

Okomo0aitn  mpemmaraer  AOOHEHTY -  (DU3MYECKOMY/IOPUAMYECKOMY  JIHILY
(MHIMBUya IbHOMY MPEANPUHUMATEIIO), SIBISIFOIIEMYCS [0JIb30BAaTEIEM YCIYT MOJBUKHON CBSI3H,
3aKTF0YHTH JIoTOBOP 00 OKa3aHWH YCIIYT Ha CIEAYIOMUX Y CIIOBHUSX:

1. OcHOBHBIE TOHATHUS

AOOHEHT - TOJb30BaTENb YCIYr MOABIXKHON paauoTeneOHHON CBsSI3U, KOTOPOMY BBIJIEICH
a0OHEHTCKUI HOMEP U ¢ KOTOPBIM 3aKiroueH J{oroBop 00 oka3aHUU yCIIyT.

AOOHEHTCKasA CJIyK0a (TeX. moaaep:KKa) — oTies DKOMOOAI, KPYTrJIOCYyTOYHO OKA3bIBAIOIIHMH 110
tenedony 0522 (Gecrutatno B cerm buJlaitn (P®), Mera®on (MCK), MTC (MCK) wmm
+74950110522 (nnst r. MockBbl) MHGOPMAIMOHHYIO, TEXHHUYECKYI0O M HHYIO TUCTaHIIMOHHYIO
noaJepKKy AOOHEHTaM.

AOoHeHTCKUIT HOMep —TeneOHHBI HOMEp, OJHO3HAYHO OMPEENAIOMUN (MASHTUPUINPYIOIIHIA)
OKOHEYHBIM 3JIEMEHT CETH CBSI3U WJIM IMOJAKIIOUYEHHYIO K CETH IMOIBM)KHOM CBA3M AOOHEHTCKYIO
CTaHIMIO (a0OHEHTCKOE YCTPOMCTBO) C HCHOJb3yeMbIM B HeW (B HEM) HIACHTH(PUKAIUOHHBIM
MOJyJIEM.

AOOHEHTCKO€e YyCTPOICTBO — MMOJIb30BaTEIbCKOE (OKOHYEHHOE) 000pyA0BaHKE, MOAKIIYaeMoe K
CETH IOJABUKHOU CBSI3H.

Enunasi Omomerpuueckasi cucreMa - rocynapcTBeHHas uHpopManuoHHas cuctema «Enunas
cucreMa HWACHTUQUKAMK ¥  ayTeHTU(UKAuu (U3NYECKUX JIMI C  HCIOJb30BaHHEM
OMOMETPUUECKUX TMEPCOHANBHBIX JaHHBIX», KOTOpas COACPKHUT OMOMETPUYECKUE IEePCOHATbHBIE
JaHHbIE (U3UYECKUX JIUI], BEKTOPHl €IMHON OMOMETPHYECKOW CHCTEMBI W WHYI0 HH(pOpMaImio,
KOTOpas HCIOJIb3YeTCs B LENAX OCYIIECTBIECHUS HICHTU(UKAUHM, AayTEeHTU(QUKAUH C
UCIIOJIb30BaHUEM OHMOMETPUYECKHX NEPCOHANBHBIX JaHHBIX (PU3UYECKHX JIML, a TaKkke B HHBIX
IIPABOOTHOLIEHUSAX B CllydasX, YCTaHOBJIEHHBIX 3aKoHonaTesnbcTBOM Poccuiickoit denepanuu, u
OnepaTopoM KOTOpOHM siBisieTcss onpeneneHHas IIpaBurensctBoM Poccuiickon  @epepanuu
OpraHu3anus.

ECUA - ®enepanbHas TocydapcTBeHHas HHQpopManuoHHas cucrema «EnuHas cucrema
UJACHTUQUKAIMM M ayTeHTHQUKaMKU B HMHEpacTpykType, oOecrneunBaromieidl HH()OpMaIMOHHO-
TEXHOJIOTMYECKOE  B3aUMOJICHCTBUE  MH(OPMALMOHHBIX  CUCTEM,  MCHOJb3YEMbIX IS
IPEOCTAaBIIEHHS TOCYIapCTBEHHBIX U MYHUIMIIAIBHBIX YCIYT B 2JIEKTPOHHOU (opMme.
NnenTudpuxkanuonnbiii moayab (aajsee SIM-kapra) — 2/1eKTpOHHBIH HOCUTENb HMH(pOpPMAIUH,
YCTQHOBJICHHBII B a0OHEHTCKOM YCTPOWCTBE, C MOMOINBIO KOTOPOTO  OCYHIIECTBISETCS
uaeHTudukanus AGOHEHTa, JOCTyNl aDOHEHTCKOTO YCTPOMCTBAa K CETH MOJBUKHOM CBSA3H, a TaKKe
o0ecreunBaeTcs 3allnTa OT HECAHKIIMOHUPOBAHHOTO UCIIOJB30BaHUs AOOHEHTCKOTO HOMepa.
JInueBoii cyer - 3anMCh B aBTOMAaTU3UPOBAHHON CUCTEME PacueToB, CiIy)Kallas JJisl yuera oobeMa
OKa3aHHBIX YCIyr Tele(OHHON CBS3M, NOCTYIUIGHHS M pAcXOJIOBaHUS JEHEXKHBIX CPEJCTB,
BHECEHHBIX B CUET OIJIaThl YCIYT.

JInyHbIii KaOUHeT - cucTeMa caMOOOCITY)KUBaHUS, Yepe3 KOTOpyr0 AOOHEHTOM OCYIIECTBISETCS
JIOCTYT K CBEIEHUSM 00 OKa3bIBaeMBbIX €My Y ClIyrax, 0 pacueTax, a Takke K MHOH HHpOpMaIIiH.
MaccoBas paccbliika — paccbluika coobmenuii He meHee yeM 100 (Cta) pa3HbIM MoTydaTensM 3a
KOPOTKUI TPOMEKYTOK BPEMEHH.

Omnepatop cBsi3u (OC) — opranuzaiys, IpeJoCTaBIISAIONIas YCIYTH MOJBHKHOM paanoreneoHHON
CBSI3M, HMEIOIIas JINLIEH3UN Ha MPEJOCTaBICHHE YCIIYyT MOABUKHOM paanoTeseOHHON CBS3H.
OTtyeTHBIN NMEepHOA — NIEPUOJ BPEMEHHU PABHBII KaJIEHJAPHOMY MECSIYy, B KOTOPOM OKa3bIBAJIMCh
VYennyru u 3a KOTOPbIN MPOU3BOAUTCSA OIIaTa Y CIIyT.

IlnaTeJbIMK - JIUIO, OCYIIECTBIISIONIEE OIJIATY YCIYT HOABM)KHOM panuoreneOHHOMN CBSI3H.
IToab30BaTelib yeaayr TesedoHHOI cBA3M — IO, 3aKa3bIBatollee U (MIIK) UCTIONb3YIOIIee YCIyTu
Tene()OHHOM CBSI3H.



Certb —cetu Oneparopa NOJABMKHON paguoTee(hOHHOM CBA3H.

Tapudmnsiii niaan (TII) — COBOKYIMHOCTH IIEHOBBIX YCJIOBHM, MPU KOTOPHIX Dxomobain u/mm OC
npeiaraeT Mnojab30BaThCsl OJHON MIIM HECKOJIBKUMH YCIYTaMH.

Yeayru — yclyru IO CONPOBOXAEHHUIO I0Jb30BaHUS Aa0OHEHTCKMM HOMEpPOM, B KOTOpbIE
BKJIIOYEHBI YCIIYTH 1O OOCITY)KMBAaHHUIO JIMLIEBOTO cYeTa, WH(POPMALMOHHO-KOHCYIHTAMOHHBIE U
CIPaBOYHBIE YCIYTH, IpeAcTaBieHue naTepecoB Adonenta nepen OC, NoAKIIOYEHUE/OTKIIIOUEHHE
JIOTIOJTHUTEIBHBIX YCIYT CBSA3H, YCIYT'H MO B3MMaHUIO aOOHEHTCKOW IUIATHI 32 YCIYTH IOABHKHOM
panuoreneOHHOM  CBSI3M, IPETEH3MOHHO-UCKOBasg  pabora. Oka3aHue  yciayr  MOXeT
COIIPOBOXKIATHCS MPEIOCTABICHUEM JKOMOOAMI MHBIX YCIIYT, CBA3aHHBIX C yCIyraMu Tene(oHHOH
cBs3u. [lepeueHb Takux ycayr onpenensercs DKoMo0aiil caMOCTOATENIBHO.

2. lIpeamer

2.1. Dxomobaiin 06sa3yeTcs mnpeaoctaButh AOoHeHTy Yciyru, a AOOHEHT, B CBOIO OYepesb,
00s13yeTcsl OIUIauMBaTh YCIYIH B IIOJHOM O0bEeME Ha YCIOBHSIX BBIOpaHHOTO AOOHEHTOM
Tapu(HOTO TUIaHA, B TOPSAKE M CPOKaX, ONPEACTCHHBIX HACTOAUIMMHU Y CIOBUSMHU. AOOHEHT
yBemomiieH, 4Yro K CeTH CBsA3M MOXKET OBbITh TOIKIIOUYEHO TOJILKO IOJIb30BATEIbCKOE
o0opynoBaHHE, Ha KOTOPOE UMEeTCs JOKYMEHT O TIOATBEPKICHHH €ro COOTBETCTBHUS
YCTaHOBJICHHBIM TPEOOBAHHSIM.

2.2. AOGOHEHT yBEJOMJICH, YTO YCIOBHS W TOPSAOK oOKasaHue yciayr CBsi3u pa3MelIeHbl Ha
opunuaneHbIx caiitax Oneparopos ces3u beeline.ru, megafon.ru, mts.ru, tele2.ru.

2.3. IlpaBa u oOs3anHOCTH CTOpPOH, B paMKax HACTOSAIIMX Y CIOBHH, HE MOTYT IEpeAaBaThCs
JIPYTUM JIMIIaM HHa4Ye KaK B IMOPSIKE, YCTAaHOBICHHOM JICHCTBYIONIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepanuu 1 JOroOBOPaMH Ha OKAa3aHUE YCIYT.

2.4. AxuenToM HACTOAIIUX YCIOBUN OKa3aHHUs yciayr DkomoOaitn (odepTsl) ABISAIOTCA JIOOBIE
neiictBusi AOOHEHTa, HalpaBJICHHBIE Ha MOTpebIeHne Y CIyT, OKa3biBaeMbIX JKoMo0aiii. [Ipu stom
(dakTHUeCKOoe OKa3aHWe YCJIYr OCYIIECTBISETCS TOJBKO TMOCJIE NpPEAOCTaBlieHHs AOOHEHTOM
JIOCTOBEpHBIX cBeAcHm. [loTpebnsss Yenyru DkxomoOain, AOOHEHT corjiamaercs €O BCEMH
MOJIOKEHUSAMHU HACTOSAILIMX Y CIOBUI U MOATBEPKAAET 3aKiItoueHue /loroBopa 06 0ka3aHUU YCIyT.
2.5. Tlotpebunsist Yemyru, AOGOHEHT OATBEPKIAET, YTO DKOMOOANT BIIpaBe JEHCTBOBATh OT UMEHU
AbGoHeHTa, npenacTaBisg ero uaTepecs nepex OC mo BceM BoIpocaM, B TOM 4Hcie (PUHAHCOBBIM,
BO3HHUKAIOIIAM B TIEPHOJ] OKA3aHUS YCIIYT TOABIKHOM CBSI3H.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. Dxomobaiin 06s3yeTcs:

3.1.1. TlpenoctaBisite AGOHEHTY HEOOXOAMMYIO U JIOCTOBEPHYIO HMH(pOpMmaruio o0 DkoMobail,
OC, oka3biBaeMbIX YciIyrax, Tapudax, COCTOSHUM JUIEBOTI0 cueTa, HAINYHMEe 33J0JDKEHHOCTH, 30HE
OOCITy’)KMBaHUSI CETe CBs3M, TEXHHUUYECKUX HEHCIPaBHOCTAX W T.M. [IpemocraBieHue
UH(POPMALIMOHHO-CIIPABOYHBIX YCIIYT, & TAaKXKe HalpaBIeHUE COOOLICHUH, yBeIOMICHHH, 3aIpOCOB
OCYIIECTBIISIETCA JKOMOOAWI TyTeM OTIPaBKU KOPOTKOTO TEKCTOBOTO cooOmeHust (cMmc-
COOOILIEeHHNS); TyTeM OTIPaBKU COOOIIEHHUS C UCII0JIb30BaHUEM AOOHEHTCKOM CITyKObl, B TOM YHCIIe
aBToMH(OpMaTOpa; myTeM cooOIIeHus TpedyeMon nH(popMaIuy Tpu OCYIIeCTBIEHHH AOOHEHTOM
roJOCOBOTO  BbI30Ba  AOOHEHTCKOM  CHyXObl; €  HCIOJIb30BaHHEM  HH(POPMALUOHHO-
TEJIEKOMMYHHUKAIMOHHONH ceTn «UHTepHeT» (manmee - cerb «MHTepHET»), B TOM 4YHCIE C
UCTOJIb30BAaHUEM MECCeHJUKepoB WM JIMuyHOoro kabWHeTa; a TakXke HWHBIMH CIOCO0aMH,
MO3BOJISIIOIUME  JIoBecTH HHpopmaruio 10 AbGoHeHTa. CooOmeHus/yBe1oMIISHUS/3aPOCHI,
HarpanisgeMble AOOHEHTY B BHJI€ CMC-COOOIICHUH, WM C MCHOJIb30BAHUEM MECCEH]IKEpPOB, HIIU
JInuHoro KabMHETa CUMTAIOTCS JOCTaBICHHBIMH AOOHEHTY B MOMEHT HX OTHpPaBKH DKOMOOAMI.
AOGOHEHT HeceT OTBETCTBEHHOCTD 3a 00ecreyeHne MOoIy4deHus: COOOIIeHNH/yBeJOMIICHU/3aIIpOCOB,
HampaBisieMbIX DkoMo0Oaiin. B cioyuae, ecin AGoneHToM/KoHEUHBIM MoONb30BaTeNeM HE BbIOpaH
croco0 TMoJy4yeHHst COOOIICHUI/yBeJOMICHUI/3alIpOCOB U T.Ml., B T.4. CYETOB Ha OILIATY,
COO0O0I1IeHN s/ yBEJOMIICHHS/3alIPOChl U T.I. HaNpaBisioTcsl AOGOHEHTY mocpecTBOM cetu MHTepHer
¢ ucrnonbp3oBaHueM JInyHoro kabuHera.

3.1.2. Oka3piBaTh AOGOHEHTY /WM TI0JIL30BATEINI0 Y CIIYTH B COOTBETCTBUH B 3aKOHOIATCILHBIMU U
WHBIMU HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickon denepanuu.


http://mts.ru/
http://www.tele2.ru/

3.1.3. Ilo uHuMumatuBe AOOHEHTa M Ha OCHOBAHUHU €ro 3asBJICHUS IMPHOCTAHOBHUTH OKa3aHUE
VYenyr. Ilpu aTom DxomMo00aiis B3UMaeT IJ1aTy 3a BeCh IIEPHOJT BPEMEHH, YKa3aHHbI AOOHEHTOM B
3asIBJICHUN.

3.1.4. BeimonHATh 3aMeHy uiu TectupoBanue SIM-kapThl B ciydae €€ MOpYM WM HEHCIPABHOU
paboTHI.

3.1.5. Oka3zatb AOGOHEHTY JOIOJHUTEIbHBIC Y CIyTH, HE BKIIOYCHHBIC B BEIOpAHHBIH AOOHEHTOM,
TapudHbIil M1aH, HA OCHOBAHUU 3asIBIICHUS, TIOJJAHHOTO AOOHEHTOM.

3.1.6. Bo3oOHoBuTh okazanue Yciayr A6oneHty B TeueHue 3 (Tpex) kaleHIapHBIX JTHEH C aThl
nojy4eHus: oT AOOHEHTa OIIaThl 3aJ0JDKEHHOCTH WM MpEACTaBlIeHUsS AOOHEHTOM JOKYMEHTOB,
MOJATBEPXKJIAIOIIUX TaKyl OIUIaTy, NMPU YCIOBUM, 4TO JloroBop o0 OKa3zaHUM YCIYr He ObLI
pacTOpruyTo B OJHOCTOPOHHEM MOPSAKE.

3.1.7. Ilpu TOCTYyIJIGHHHM COOTBETCTBYIOLIETO 3ampoca OT OpraHa, OCYIIECTBISIOLIETO
OTIEPATUBHO-PO3BICKHYIO JIEATENBHOCTh, a TaKXke OT (eaepalibHOrO OpraHa HCIIOJIHUTEIbHON
BJIACTH, OCYIIECTBISAIONIEIO (YHKIUU MO KOHTPOJIIO U Haa30py B cdepe CpeacTB MaccoBOM
uH(pOpMaLlMU, MacCOBbIX KOMMYHHUKAIMM, NH()OPMALMOHHBIX TEXHOJOTUN U CBSI3U, B TeueHue 3
(Tpex) xanmeHmapHbIX JHEW CO HS MOJMYyYEHHUS TAKOrO 3ampoca, HampaBuTh AOOHEHTY 3ampoc ¢
TpeOOBaHUEM MOATBEPAUTH COOTBETCTBUE IEPCOHAJIBHBIX JAHHBIX (DAKTUYECKOTO I0JIb30BaTENs
yciyr TeneOoHHOM CBA3M CBEIEHUSM, 3asBICHHbIM B JloroBope o0 okazanum ycuyr. Ilpu
OTCYTCTBUM THOIATBEPKICHUSI AOOHEHTOM IE€PCOHAIbHBIX JAHHBIX (PAKTHUECKOIO I0JIb30BATENSA
yenyr TenedonHoi cBsizu B TeueHue 3 (Tpex) kanmeHAapHBIX AHEW C MOMEHTA MOJIYYEHHUS OT
DKOMO0aJ COOTBETCTBYIOIIETO 3aMpoca, DKOMOOAI peKpalaeT okazanue Y Ciyr.

3.1.8. OcyuiecTBUTHh NPOBEPKY TOCTOBEPHOCTHU CBEACHHI 00 AGOHEHTE, a TaK)Ke O MOJIb30BATENIAX
VYenyr. IlpoBepka JOCTOBEPHOCTHM CBEIEHUM OCYILIECTBISECTCS B TMOPSAKE U CIocodamu,
YCTaHOBJICHHBIMU JCMCTBYIOUIMM 3aKOHOJATeNnbcTBOM Poccuiickoii ®enepanuu. B ciydae He
MOJTBEPKICHUS IOCTOBEPHOCTH CcBelleHH 00 AGoHeHTe mim KoHeuyHoM mosb3oBarene, AOOHEHT
o0s3yercst B Teuenue 3 (Tpex) kanmeHAApHBIX HEH C MOMEHTA IMOJYYE€HHUS COOTBETCTBYIOILIETO
3amnpoca oT JKoMoO0aili, MPeloCTaBUTh JIOCTOBEPHBIE CBEACHMS, B IPOTUBHOM Cllydae OKa3aHHE
VYcnyr npuoctaHaBIMBAETCS.

3.1.9. Ilpu oOpamennn AOOHEHTa, OKa3aTh cojeiicTBUe AOOHEHTY B MOJATBEPKICHUM 3alUCH B
ECHA.

3.1.10. TIpmocTaHOBUTH TpeAOCTaBlieHHE YcIyr AOOHEHTY B Cilydae HapyIICHHUS IOCIEIHUM
neicTByromero 3akonoaarenbcrsa PO u/unu JloroBopa, u/mnm HacTosmux Y CIOBUi; B cllydyae He
npenocTaBieHuss AOOHEHTOM JOCTOBEPHBIX CBeJeHUHM 00 AOOHEHTe W/WIM KOHEYHOM
noJb30Baresne; a Takke no 3anpocy OC W/niaM yrnoJHOMOYEHHBIX Ha TO OPTaHOB BJIACTH.

3.2. Dxomo0aiin BIpase:

3.2.1. IlpuocTaHOBUTH OKa3zaHHe Y CIYyr MPU HAIWYMM CBEICHUM 00 MMEIoLIeics 3a10JKEHHOCTH Y
AOoHeHTa 3a OKazaHHble Yciayru. B ciywae, ecniu AOOHEHT HMMEET HECKOJIBKO Tele(OHHBIX
HOMEPOB, TO BO30OHOBJIEHHE MPEJOCTaBICHUS YCIYr MPOU3BOAUTCS TIOCHE TIOTalIeHUs
3a/I0JDKEHHOCTH 0 BCeM Telne(OHHBIM HOMEpaM, NpPEeJOCTaBICHHbIM AOOHEHTY, NpPU 3ITOM
COXpaHEeHHE MPEXHEro (-ux) TeaeOHHOTO (-bIX) HOMEpa (-OB) HE TapaHTUPYETCS.

3.2.2. OtnipaBnaTe uHGOpPMAIHIO 0 cOocTOsTHUH JlnmeBoro cuera AGOHEHTa Ha TeleQOHHBIN (-HbIE)
HOMep (-a) mepeaHHbIi (-ble) AGOHEHTY, B COOTBETCTBUHU C HACTOSALIMMHU Y CIOBUSIMU.

3.2.3. U3menutp TapudHBIA IJIaH B OJHOCTOPOHHEM IOpSAKE, C yBemomiieHHeM AOOHEHTa
nocpecTBOM SMS — pacchbUIKM W/MIM pa3MELIeHHUs COOTBETCTBYIOUIEH HH(OpMaluu Ha caiite
Oxomo0baiin, n/mnu yepes JInunsiii kabuner AGoHeHTa He MeHee, ueM 3a 10 ([lecsaTp) kaneHaapHbIx
JHEH 10 BCTYIUIEHHUS B JEMCTBHE TAKOI'O U3MEHEHNH.

3.2.4. TlpemoctaButh AOOHEHTY, MpOUICIINIEMY HACHTH(QHUKAIMIO, B TOPSIKE, OIMpPEISIIEHHOM
OKoMOOaiisl, ¢ HUCHONb30BaHUEM CETEeH HIIEKTPOCBS3M, B T.4. CeTH VIHTEpHET, WM WHBIMHU
crnocobaMM JMCTAHLMOHHOTO B3auMojeWcTBUA Mexay CTopoHamMH, BO3MOXXHOCTh COBEpILIATh
NeiicTBUs, CBA3aHHble ¢ OkazaHueM Ycuyr (cmena TII, momyuenue mHopmanuu o6 Ycmyrax,
W3MEHEeHne coctaBa Yciayr W T.1.). [lpm 3TOM, BCe MAEUCTBHUS, COBEPIICHHBIE IOCIE
UJICHTU(UKAIIMY, CUUTAIOTCA COBepIIEHHBIMH AOoHeHTOM. llpu mpoBeneHMM WACHTU(DHUKALMU
AOoneHnTa DKOMOOaiinl BmpaBe 3ampocuTh WHOOpPMAIMIO O TMEPCOHAIBHBIX JaHHBIX AOOHEHTa
(®UO, nanHblE JOKYMEHTA, YAOCTOBEPSAIOIIEIO JUYHOCTh, apEC PErUCTpaluu), KOJOBOE CIIOBO,



€CIIM Takoe OBLJIO YCTaHOBJICHO AOOHEHTOM, a TaKkKe JII0O0YI0 HH(POPMALUIO O BBIICICHHOM
AOoHeHTY Tene)OHHOM HOMEDE.

3.2.5. Ecnu B Teuenue aeiictBus JloroBopa 00 okazaHUU yCIyT MPOJIOJDKEHUE OKa3aHUsl Y CIIYT 1O
BBIZICIICHHOMY AOOHEHTY Tele()OHHOMY HOMEpY OyAeT HEBO3MOKHBIM, DKOMOOAIT B JIF000E BpeMs
M0 CBOCH WHUIMATHBE BIIPaBE 3aMEHUTH BBIICICHHBIH AOOHEHTY HOMEp, MPEABAPUTEIHHO
yBenoMuB AOGoHEeHTa He MeHee, ueM 3a 60 (IllecTpaecsT) kaneHIapHBIX JHEH.

3.2.6. Ilpm OTCYTCTBHM TEXHHYECKOH BO3MOXKHOCTH, OKOMOOAill BOpaBe OrPaHUYUTH
IpeocTaBieHue Y CiIyr, B TOM YHUCIIE TONOTHUTENBHBIX YCIYT.

3.2.7. B cnyuae morpebnenust AGonenTom MHTepHET-Tpadmka MOCPEICTBOM BBIICICHHOTO €My
TeneoOHHOrO HoMepa, DKOoMOOail BIpaBe HE MPENOCTaBIATH NOCTyH B ceTh «lMHTepHET» 10
MOMEHTa MIPEIOCTABIICHUS JOCTOBEPHBIX CBEACHHI 00 AOOHEHTE U €r0 KOHTAKTHBIX JIAHHBIX.

3.3. AGoneHT 00s13yeTcs:

3.3.1. CBoeBpeMEHHO OIlIayMBaTh YCIyru. HemosydeHue WM OTKa3 B MOJY4YeHHH AOOHEHTOM
c4eToB He 0CcBOOOKAaeT AOOHEHTa OT 00SI3aTEIHCTB MO OILIATE.

3.3.2. IlpemoctaBuTh DKOMOOAilN AOCTOBEpHBIE CBeACHHS O GaMuinu (MMEHH, OTYECTBE),
0AaHKOBCKHX PEKBU3UTAX, aJ[pece PErucTpalud W/ WU MECTE MPOXKHUBAHUS (HAXOXKICHUs), a TAKKe
Ipyrue CcBeJeHHs, HeoOXoaumble Ui okazaHus Ycayr. [lucemeHHO cooOmath DkomoOaii 06
U3MEHEHUN HICHTU()UKAUMOHHBIX NaHHbIX AOoneHTa (DUO, aapec perucrpanuu, pEeKBHU3HUTHI
JIOKYMEHTa, YJOCTOBEPSIONIEr0 JIWYHOCTh, KOHTAKTHBIC MAHHbIE — JUISI (U3UYECKUX JHUI[ H
WH/IMBUIYAIBHBIX TpEANpUHUMAaTENeH; (UpMEHHOE HAaUMEHOBAHHE, IOPHIMYECKUN aapec, aapec
MECTOHAXOXKICHHs, OAHKOBCKHUE PEKBM3UTBHI — s IOPUAMYECKUX Jui) B TeueHue 60
(IllecTnaecsaTi) KaneHJapHbBIX THEH CO JHS U3MEHEHMs yKa3aHHBIX CBeAeHUM. OTBETCTBEHHOCTD 32
HECBOEBPEMEHHOE MPEIOCTaBICHNUE JOCTOBEPHBIX CBEJCHH AOOHEHT HECET CaMOCTOATEIHHO.
3.3.3. HezamennurenbHO yBEOMUTH DKOMOOAII B cirydae yTepu uin Kpaxu SIM-kapTol.

3.3.4. Ilpu moctymneHuH 3ampoca OoT DKomo0ailn ¢ TpeOoBaHMEM MOJATBEPAUTH COOTBETCTBUE
NEPCOHANBHBIX JAaHHBIX (PAaKTUYECKOTO IOJIb30BATENsl CBEJCHMSAM, 3asBICHHBIM B [loroBope 00
OKazaHuu yciayr, B TeueHue 3 (Tpex) KaleHOApHBIX THEH OCYIIECTBUTh TMOATBEPKICHHE
NEPCOHAIBHBIX JIaHHBIX IyTeM MPEJOCTaBICHUS ODKOMOOaill TOKYMEHTa, YJIOCTOBEPSIOLIETro
JUYHOCTh KOHEYHOTO TOJIb30BaTENs TOCPEICTBOM TPEAbSIBICHUS OpUTHHANA TPU JTUYHOM
INPUCYTCTBUH, WIH, C IPEIBAPUTEILHOTO YBEAOMIEHUSI DKOMOOAN, pa3MECTUTh JTaHHBIE CBEJICHUS
B ECHA. IIpu oTcyTCTBUYM NOATBEPKIACHUS CBEICHUN, OKa3aHUE Y CIyT MPEKpaIlaeTcs.

3.3.5. He ucnonp3oBarh Tene@OHHBIH HOMEp JUTS IPOBENEHUS JIOTEPEH, TOI0COBaHUH, KOHKYPCOB,
BUKTOPHH, OMPOCOB, MAaCCOBBIX PACCHUIOK, YCTAHOBKH IUTIO30B (MM YCTPOMWCTB) IUIsl TOCTyMHa B
ceTn cBs3u, VHTepHeT-TeneOHUM € JPYTHMX MEPOINPHATHH, B TOM YHCJIC TNPUBOISIINX K
HapyleHnIo paboTocnocoOHOCTH 000pyaoBaHUS U YCTpOHCTB cBs3u M ymepOy Ceru. Ilpu
BBISIBJICHUM HapyIIEHHUs] HACTOSIIEr0 MyHKTa DJKOMOOAWa He3aMeUIUTENbHO MPHOCTAaHABIMBAET
okazaHue Yciyr TeneoHHON CBs3U 0€3 JOMOJHUTEIBHOIO YBeAoMIIeHUS! AOOHEHTA.

3.3.6. CamoCTOSITETEHO 3HAKOMUTHCS C U3MEHEHUSMHU B Y CJIOBHSIX OKa3aHHs Y CIIyr DKOMOOAM, ¢
MOJPOOHBIM OMHMCAHUEM JIOTIOTHUTENBHBIX YCIYT W/uiu TapudHbIX MIaHOB U HHOW MH(OpMaIuei
Ha caiite OkomoOaiin www.ekomobile.ru, uIM TOAYYUTh MNOAPOOHYIO HMHPOpPMALUIO B
AOGOHEHTCKOH ciry:k0e DkoMo0ai.

3.3.7. AGoHEHT — ropuaudeckoe auIo, B Teuenue 15 (IIaTHaanaTi) KajJeHIapHBIX JHEH ¢ MOMEHTA
3akmroueHus JloroBopa o0 oka3aHHH yCIyT MPEAOCTaBIsSeT DKOMOOAT 3aBEPEHHBIN HaIeKAIIUM
00pa3oM CIHCOK JIMIl, UCHOJB3YIOIINX HIACHTHU(PHUKAIMOHHBIN MOAynb AOOHEHTa, C yKa3aHHUEM
®OUO, natel poKIACHHS, MECTA )KUTEIHCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh. B ciyyae cMEHbl KOHEUHOTO MOJIb30BaTeNsl YCIYT, MPEAOCTaBUTh COOTBETCTBYIOIINE
CBeIICHHsI O Tojb3oBarensx Yciuyr He mo3aHee 15 (IlstHamuaTi) KaneHOapHBIX JHEH CO JHA
nepefayd MACHTU(PHUKAMOHHOTO MOJIYJS WM TOJydyeHUs HHPopManuu Uisi 000pYAOBaHUS,
UMEIOIIET0 BCTPOCHHBIH HACHTU(UKAIMOHHBIA MOJIYNb, KOTOPBIH TO3BOJIIET MPOrPAMMHO
M3MEHATh MHPOPMAINIO HA WIACHTU(UKAITMOHHOM MOJYJE, HEOOXOAUMYIO ISl MACHTU(PUKAINN
MONIb30BaTeNsl  ycoyr cBsi3u AOOHEHTa - IOPUAMYECKOTO JUIa WIM WHAUBUAYAILHOTO
npeIrpUHUMATES.



[IpenocraBnennbie AOOHEHTOM cBeneHUss O KOHEYHBIX TMONB30BATENSAX JIOJDKHBI  OBITH
JIOCTOBEPHBIMU. AOOHEHT TrapaHTUPYET MPEIBAPUTEIHHOE MOJYyYSHHE COTIacusl YKa3aHHbIX JIUI Ha
00paboTKy MepCcoOHANBHBIX NaHHBIX. AOOHEHT rapaHTHPYET, YTO yKa3aHHOE coryiacue 1mno Gopme u
COJIEP’)KaHUIO COOTBETCTBYET TpeOOBaHUAM 3akoHoaarenbcTBa Poccuiickoit ®denepanuu U
MOJTy4EHO Ha CPOK HE MEHee cpoka JeicTBus JloroBopa.

3.3.8. AGOHEHT — MHOCTpPAHHBIN TPAKIAHWH WU JUIO O3 rpakJaaHcTBa 00s3aH HCIIOJIb30BaTh
UACHTU(DUKAIIMOHHBIA MOAY/b, YKa3aHHbIH B JloroBope 00 OKa3aHWU YyCIyr B JPYroM
M0JIb30BATEIHCKOM 000pYI0BaHUH (OKOHEYHOM 000PYAOBAHHUH) TOJIBKO MOCJIE BHECEHUS CBEICHUN
00 maeHTH(UKATOPE AAHHOTO TMOJIH30BATEIILCKOTO O0OpYIOBaHUS (OKOHEUYHOTO OOOPYIOBAHMS).
DOKOMO00aiiN MpeKpailaeT oKa3aHue YCIyr, B TOM YHUCJe MHUIMHPYET PacTOpKEHHE JO0roBopa o0
OKa3aHWW  yCIOyr TOJBIKHOW  paauoTene(OHHOW  CBsI3M, B  CJIy4ae  HCIOJIb30BAHUS
UACHTU(PUKAIIMOHHOTO MOJYJS B MOJI30BAaTEIbCKOM 000PYJ0BaHUH (OKOHEUYHOM OOOPYIOBaHUH),
CBEJICHHSI O KOTOPOM OTJIMYAIOTCS OT CBEICHUH, YKa3aHHBIX B JloroBope 00 OKa3aHWUU yCIyT.

3.3.9. Ilpu mnotpebneHMH YCIyr UCIONB30BAaTh TOJBKO TOJB30BATEIbCKOE (OKOHEUHOE)
000pyI0BaHKE, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit denepannu
TpeOOBAHUSM.

3.4 AGOHEHT BHpaBe:

3.4.1. I3MeHUTH UCTIOJIb3YEMBbIH TepeueHb JOTMOTHUTENbHBIX Y cnyr uw/unu Tapuduoro muana. [Ipu
CMEHE JIONOJIHUTENbHBIX Ycuyr n/unu Tapuduoro miana, CTopoHbl 6€30rOBOPOYHO NMPUHUMAIOT
TOT (hakT, 4T0 AOOHEHT O3HAKOMIJIEH C YCJOBHUSMHU JONOJHHUTENBbHBIX Yciuyr w/wim TapudHOro
IUIaHA, IOHUMAET BCE YCJIOBUS JIONMOJHUTENbHBIX Ycuyr u/unn Tapuduoro miaxa, 106pOBOIBHO
NPUHUMAET BCE YCJOBHUS JOTOJIHUTENBHBIX Ycuyr w/wmm Tapudnoro rurana. B cimyuae cmensl
JIOMOJTHUTENBHBIX Yeyr u/unu Tapuduoro niuana opopmiieHHe TOMOJIHUTENBHOTO COTAIeHNs He
TpeOyercs.

3.4.2. 3menutsb ucnoinb3yemslii Tenedonusii Homep. [Ipu cmene TenedonHoro Homepa CTOPOHBI
0€30roBOPOYHO MPUHUMAIOT TOT (PakT, uT0O AOOHEHT O3HAKOMJICH M COTJIACEH C IOCIIEACTBUSIMHU
CMeHbl TeieoHHOro HoMmepa. B ciyuae cmeHbl TenehoHHOro Homepa odopmieHue
JIOTIOJTHUTEILHOTO COTJIallleHusl He TpedyeTcsl.

3.43. AOGOHeHT wuMeeT MNpPaBO IMpHU COONIOJICHUH OINpPENEIeHHBIX OKOMOOaill yCIOBHH,
0e3Bo3Me3HO  nepeodopMuth  (-ble)  TenedoHHBIM  (-ple) HoMmep (-a) Ha  Jpyroe
bu3nveckoe/FopuIMIECKOe IO BHYTPH 00beinHEeHNs] AGOHEHTOB, CO3JJaHHOT0 DKOMOOaI.

3.4.4. Tlonyyats oT DKOMOOala HEOOXOAUMYIO U JOCTOBEpHYIO MH(MOpMaIuioo 00 DkoMobailn u
Omnepatopax cBsi3u, 00 Yciayrax, Oka3bIBaeMbIX JKoMoOaiin AOOHEHTY.

3.4.5. TpeboBaTh mepepacyeT JACHEKHBIX CpPEACTB, OIIAYCHHBIX AOOHEHTOM, BCIEICTBHE HE
IpeoCTaBlIeHUs Y CIIyT He 10 BUHe AOOHEHTa WJIH MPel0CTAaBICHUs X HEHAJIeXKAIIero KauyecTBa.
3.4.6. o 3asBneHuto 6e3 pacTopkeHus J{oroBopa MpuoCTaHOBUTH MOTPEOICHUE Y CIIYT HA CPOK JIO
2 ([Byx) mecsueB. IIpu stom ¢ AOoHeHTa B3MMaeTcsi aOOHEHTCKas IUIaTa 3a BECh IEPHOJ,
yYKa3aHHbI B 3asBieHUU. [lo MCTEUeHHIO yKa3aHHOTO B 3asBJIEHUU CpPOKA IMPUOCTAHOBJICHUS
okazaHus Yciyr, ¢ AOOHEHTa B3MMaeTcs Ijara 3a He norpebiienue Ycuyr B pasmepe 5 (Ilatu)
pyOneit B 1cHb.

3.4.7. llonydate cueTa Ha omjaTry YCIyr U 4€KH, NOATBEP)KIAIOLIUE OIUIAaTy YCIyT, IyTEM CMC-
coolmieHuit, win yepe3 JInuHblil KaOUHET, WM HA ajapec 3JIEKTPOHHOW mouthl. J{ns AGoHeHTa-
IOPUJIMYECKOTO JIMIa, DKOMOOANI OCYIIECTBIIsIET HalpaBIeHUE CYETOB Ha OyMa)KHOM HOCHTEIE,
WM Ha aJpec AJIEKTPOHHOM MOYTHI, Wiu mocpenctBoM DJ[0O. AGOHEHT HeceT OTBETCTBEHHOCTH 3a
HeoOecreyeHne MOoIyuYeHUs CUETOB, BHICTABICHHBIX DKOMOOAIlI, M HalPaBJICHHBIX YEKOB.

3.4.8. AGoueHT — rpaxxaanuH Poccuiickoit denepanuy BpaBe HCIOIB30BaTh B COBOKYITHOCTH HE
6onee aBaaaTi aOOHEHTCKUX HOMEPOB. AOOHEHT — IOPHIMYECKOE JIMII0 HE BIIPaBe NepeaaBaTh B
MoJIb30BaHue TrpaxkaaHnuHy Poccuiickoit ®enepamuu Oosiee nBaamatd aOOHEHTCKUX HOMEPOB.
AOOHEHT — HMHOCTpPAHHBIM TpaKAaHWH WM JUIO Oe3 TpakJaHCTBAa BIIPAaBE HCIOJIb30BATH B
COBOKYITHOCTU He Ooiiee JecsiTH aDOHEHTCKUX HOMEPOB. AOOHEHT — IOpUANYECKOE JIMIIO HE BIIpaBe
nepeaaBaTh B MOJIb30BaHNE HHOCTPAHHOMY I'paXk/IaHUHY WM JUILY Oe3 rpaxkJaHcTBa Oojiee 1ecsaTH
a0OHEHTCKUX HOMEPOB.



3.4.9. AGoneHT - usnueckoe nauuo w/wim [lons3zoBarens Yciyr BnpaBe nepeaars aOOHEHTCKUN
HOMEp, BBIJCJIEHHBI €My Ha OCHOBaHMHM JOroBopa 00 OKa3aHUU YCIAYr MOABHKHOMN
panuoTeneOHHONM CBSI3W, JIMIAM, SIBIISIONIUMCS WICHAMH €ro ceMbd U (WiIH) ONMM3KUMH
poACTBEHHUKaMH B cooTBeTcTBUU C CeMelHbIM KojekcoM Poccuiickoin ®@enepanuu, a Takxke
WHBIM JIMIaM, II€pEeYeHb KOTOpBIX ycraHaBiuBaercs I[IpaBurenscrBoM Poccuiickon ®enepanuu.
[lepenaua Tenedponnoro Homepa AGonentom/Ilonb30BarenemM UHBIM JIUIIAM HE JOITYCKaeTCsl.

4.Ilopsiiok pacyeToB
4.1. B 3aBucuMoCTH OT BBIOpaHHOTO AOGoHeHTOM TapudHOro TUIaHa, pacyeThl OCYIIECTBISIOTCS
MOCPEACTBOM aBAaHCOBOI'O U KPEAUTHOTO TIaTeXa.

4.1.1. IIpu aBaHCOBOM CUCTEME PACUYETOB:

4.1.1.1. B teuenue 10 ([ecsatn) kaleHAApHBIX JHEW ¢ MOMEHTA IMOJIy4eHUs Telne(GOHHOr0 HOMEpa
AOOHEHT BHOCHUT MpeAoIUIaTy MmyTeM mornosiHeHus JlumeBoro cuerta (ist PU3MYECKUX JIHI) WM
IyT€M NEPEUYHUCIICHUS JIEHEXKHBIX CPEACTB HA PacUeTHBIM cueT DKOoMOOain (uisl IOpUAMYECKUX
JIUL/MHAUBUIYabHBIX IPEIIPUHUMATENCH).

4.1.1.2. Ycnyru oka3plBalOTCS B 00beMe BHECEHHBIX AOOHEHTOM JICHEKHBIX CPEICTB. B cimydae
ucUepnaHus aBaHCa OKa3zaHWEe YCIyr MPUOCTaHABIUBAETCS 0€3 MpeIBAPUTEILHOTO YBEIOMIICHUS
AboHeHTa

4.1.1.3. Dxomo00aiin BrOpaBe HE NpeKpallaTh OKa3aHWe YCIyr U MPEJOCTaBISATh B TEUYCHHUE
HEKOTOPOr0 BPEMEHU BO3MOKHOCTb I10JIb30BAThCs Y CIIyraMu NpU McuepnaHuu aBaHca. llpu sTom
AOGOHEHT 00s3yeTcsl MOTacuTh 3aJ0KeHHOCTh B TeueHue 3 (Tpex) KaleHAapHBIX JHEH ¢ MOMEHTa
€€ BOBHUKHOBEHHS.

41.14. Tlpu nHanuuuu y AOOHEHTa HECKOJIBKHX TeJIePOHHBIX HOMEpPOB, HAXOIAIIMXCA Ha
o0CITy>)KMBaHUH Y DKOMO0aiin, DKoM00aiin BIIpaBe CrucaTh OILUIAaTy, IPOU3BOIUMYI0 AOOHEHTOM, B
CYeT OIIAThl MPEIOCTABICHHBIX YCIYr MO APYTMM TeleQOHHBIM HOMEpaM, WIIM OTKIIIOUUTH BCE
Tesne()OHHbIE HOMEpA NP HAPYIICHHH AOOHEHTOM HacTOsIIuX Y ciaoBui u/umm JloroBopa xots Obl
10 OJTHOMY U3 TeJIe()OHHBIX HOMEPOB.

4.1.2. IIpu KpeOUTHON CUCTEME PACUETOB!

4.1.2.1. DxoMo00aiin, TpH 3aKIro4YeHnn J[oroBopa 00 OKa3aHWH yCIyT, BHICTABISICT AOOHEHTY CUET
Ha CyMMY, BKIIOYAIOIIYI0 TapaHTHiHbIE B3HOCH (croco® oOecreyeHHs HCHOJIHEHUS
00s3aTeNnbCTBa), CTOMMOCTh MOJKIIOYEHUS, «KpacoTa HOMEpa», a TaKKe HHble HeoOXOIuMbIe
IUIaTeXH, omnpeaereHHble TapudHbIM I1UIaHOM. AOOHEHT NPOM3BOJIUT OIJIATy YKa3aHHOTO
BBICTaBJIEHHOTO cyeTa B TeueHue 3 (Tpex) kaneHaapHbIX AHEW. B ciyyae HeBHeceHHs AOOHEHTOM
rapaHTUHHOTO B3HOCA, IJIATHI 32 TMOJAKIIOYEHHE, «KpacoTa HOMepa» M T.N., JKOMoOaiin BIpase
IPUOCTAHOBUTH OKa3aHUE Y CIIYT 10 MOMEHTa BHECEHUS] AGOHEHTOM COOTBETCTBYIOIIEH IJIaThl, HO
He Oosnee 30 (Tpuauatu) KaneHIapHbIXx JHeW. B ciaydae HeBHeceHHs AOOHEHTOM
cooTBeTcTBYMOIEN iarel B TeueHue 30 (Tpuauarn) kaneHAapHBIX AHEW ¢ MOMEHTA, KOTJa Takas
Iiata J0JDKHa ObITh BHeceHa, JloroBop 00 OKa3aHMU YCIYr pacTopraercs, DKOMoOaisl Takxe
MHUIIUUPYET PAaCTOpPKEHHE JI0roBOpa 00 OKa3aHUU YCIYT IMOJABHKHON paauoTencOHHON CBSA3HU C
OC. Dkomo0aiin uMeeT IpaBo U3MEHSTh pa3Mep rapaHTUHHBIX B3HOCOB B 3aBUCUMOCTH OT 00beMa
U CTOMMOCTH, UCTIONb3yeMbIX AOoHeHToM Yciyr. [Ipu oTkaze AGOHEHTa BHECTH JOMOJHUTEIbHYIO
CYMMY JUJIsl yBEJTUUEHUS TapaHTUHHBIX B3HOCOB DKOMOOAII MMEeT paBo COpa3MEpHO OrpaHUYUTh
00BbeM OKa3bIBaeMbIX AGOHEHTY Y CIIyT JINOO MPUOCTAaHOBUTH X NOTpEOIEHHE.

4.1.2.2. B nensax obecrieuyeHus BHIMOIHEHUS 00s3aTenbcTB AOOHEHT BHOCHT TapaHTUHHbBIE B3HOCHI
B COOTBETCTBUHU C BHIOPAHHBIM NepeyHeM U 00beMoM Yciyr. ["apaHTuiiHble B3HOCHI HCIOJIB3YIOTCS
DKoMO0aill mpu pacTOp)KEHUU WM TpekpamieHuu JloroBopa Ui morameHus 3aJ0JKEHHOCTH
AOoHEHTa 0 HEUCITOJIHEHHBIM 00s3aTtenbeTBaM.  (OCTaTOK TapaHTHUMHOTO B3HOCA OMNPEICISICTCS
Okomo0aiin u Bo3Bpamaercs AOOHEHTY IO €ro NHCbMEHHOMY 3asBJICHHI0O M TIpU YCJIOBUU
npexbsBiIeHUs] AOOHEHTOM JOKYMEHTA, yOCTOBEPSIOIIETo JIMYHOCTh. BO3BpaT JeHEKHBIX CPEICTB
OCYILIECTBIISICTCSI TOJIBKO OE3HAJMYHBIM PacyeToM, IyTeM IEpEeYUCICHHs JIEHEKHBIX CPEACTB Ha
TUIEeBON cueT TenaedoHHOTro Homepa (TeneOHHBIX HOMEPOB), yKa3aHHOTO(-bIX) AOOHEHTOM B
3asBiieHnu He no3zaHee 30-ro (Tpuanaroro) kaneHgapHoOro AHs co AHA pactop:keHus Jlorosopa.



4.1.2.3. Tlo ucTe4eHHIO OTYETHOrO Mepuoaa AOOHEHTY 3a OKazaHHble ODkoMoOain Yciyru,
BBICTaBIIsIETCSl exkeMecsuHbld cueT. Cymma, mojuiexamias oruiare AOOHEHTOM, BBIpa)kaeTcsi B
Poccuiickux pyomsax, ¢ yaerom HJIC-20%. Kaxnplii cuer orutaunBaercss AGOHEHTOM HE TO37HEe
21-ro yucna KakJaoro Mecsua, CIeAyOIEero 3a OTYETHBIM EPUOOM.

4.1.2.4. Jlomyckaercss IpOU3BOJUTH OIUIATY CUETOB B pa3Mepe, MPEBBIIIAIONIEM €r0 UTOIOBYIO
cymmy (Tpeoriara).

41.25. Tlpu Hammuuu y AOOHEHTa HECKOJIBKHX Tele(OHHBIX HOMEpPOB, HAXOJAIIMXCA Ha
o0cimy>)kxuBaHUU Yy DKoMO0aia, DkoMo0aiil BIpaBe CIUCATh OIJIATY, MPOU3BOIUMYI0 AOOHEHTOM, B
CYET OIUIAThl MPEAOCTABICHHBIX YCIYr MO APYTHUM Tele()OHHBIM HOMEpaM, WM MPUOCTaHOBHTH
OKa3zaHue YCIyr mo BceM TejaedOHHBIM HOMEpaM IpH HapylleHUd AOOHEHTOM CPOKOB OILIATHI
XO0Ts OBI IO OTHOMY U3 TEJIC(POHHBIX HOMEPOB.

4.2. Dxomo0aii BIpaBe MO CBOEMY YCMOTPEHHUIO 3aYMCIWThH IUIATEK B CYET IMOTAIICHUS OO0,
paHee BO3HUKIIEH 33J0/KEHHOCTH AOOHEHTa. DKOMOOAi BHpaBe pacupeiessTh MOCTYINUBIIHE
JIEHEe)KHbIE CpeCTBa (B TOM UHMCIE, FapaHTUHHBIE B3HOCHI) B CUET MOTAllleHUs 3aJI0JKEHHOCTH 10
BCEM TeJe(pOHHBIM HOMEpaM, HaXOASIIMMCA B MOJb30BaHUM y AOOHEHTAa M IPUHSITHIM Ha
oOcity>)xuBaHre DKoMoOaitl.

4.3. OcHoBaHMEM ISl BEICTABJICHUS cyeTa AOOHEHTY 3a Y CIIyrH SIBJSIOTCS TaHHBIE, TIOJTYYEHHBIE C
MOMOIIIbIO0 000pyI0OBaHUSI DKOMOOAIII, HCIIOJIB3YyEeMOT0 JIJIs y4eTa 00beMa OKa3aHHBIX Y CIIYT.

4.4. Onnara nnsi AGOHEHTOB - HOPUAMYECKUX JIUI[ MPOU3BOAMUTCS MYTEM 3a4UCICHUS JIEHEXKHBIX
CPEICTB Ha pacueTHBIA cueT DkomoOaiin. J[HeM ormiaThl cUMTAeTCs JaTa 3a4MCICHHS JEHEKHBIX
CPE/ICTB Ha pACUETHBIN cueT DKOMOOAMI.

4.5. AGoHEHT 00s3yeTcsi OIIaTUTh MOAKIIOUYEHHBIE JOMOJIHUTEIbHBIC YCIYTH MPU YCIOBHH, YTO
MOJIKJIFOUAEMBbIE JIOTIOJHUTENbHbIE Y CIIYTH SBJISAIOTCS BO3ME3IHBIMM, YCIYyrd DKOMO0ailsl o cMeHe
Tapu@Horo riana, ecnu TapudHbIM MIaHOM MPEIYCMOTPEHA OIUIaTa 3a €ro CMEHY, a TaK)Ke WHBIC
YCIIYTH.

4.6. B cmyudae 3ampoca AGOHEHTOM pacueTa CTOMMOCTH YCIYT, MPU pacyeTe CTOMMOCTH Y CIyT
DKOMOOaNI TPUMEHSAET CTOMMOCTh Kaxa0u oTaenbHon Ycenyru 6e3 yuera HJIC. HIC nauncnsercs
JIOTIOJTHUTEIIBHO, B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit Denepanuu.
4.7. B cnyyae mpUOCTaHOBKHM OKa3aHUs YCIYT TeJIe(OHHOMN CBA3M IO 3asBJICHUI0 AOGOHEHTa UJIH TI0
NpUYMHE HECBOEBPEMEHHOM OIUIaThl cueTa, A0OHEHTCKasl IIaTa B3UMAeTCsl B IIOJIHOM 00beMe.

4.8. TIpooOKWTENBHOCTh COCTUHEHHUsS, HCIONb3yeMasi JJIsl OIpeNeNIeHUus pa3Mmepa IUIaTHl,
paccuutbiBaercs ¢ 1-it (IlepBoif) cekyHabl OTBETA BBI3BIBAEMOI0 AOOHEHTA WIIM T0JIb30BATENBLCKOTO
000Opy/s0OBaHUsl, CHUTHAJ OTBETa KOTOpPOrO IPUPAaBHUBAETCS K OTBETYy abOOHEHTa, A0 O0T004
BBI3BIBAIOIIETO MJIM BbI3bIBAEMOI'0 aDOHEHTAa WJIM TAKOI'0 000PYA0BaHMUSL.

4.9. Tlo OKOHYaHMM OTYETHOTO Tepuoja (Mecsima) DkomoOain BeICTaBIsieT AOOHEHTY-
IOPUJINYECKOMY JIMIY AKT 00 OKa3aHHBIX yclyrax M cueT-(QakTypy. AKT 00 OKa3aHHBIX yciayrax
noanuceiBaerca AOoHeHTOM B TeueHue 3 (Tpex) xaneHIapHbIX JHEH cO JHS €ro BBICTABJICHUS U
Hampasisgercs B ajpec OkomoOaitn. Ilpu He monmucanumm AkTa, a Takke MPU OTCYTCTBUHU
MOTHBHPOBAaHHOTO OTKa3a OT MOANMUCAaHUS AKTa 00 OKa3aHHBIX YCIyra B YCTaHOBJIEHHBIN
HACTOSIIIUM TNYHKTOM CpOK, AKT CUMTAaeTcs MOJMUCAHHBIM CO CTOPOHbI AOOHEHTa, a YCIyru
MPUHITHIMU B TIOJTHOM 00OBEME.

4.10. Ycayru, okasaHHble DKOMOOAia B KaKAOM OTYETHOM Mecslle, CUMTAIOTCSA HaJUIekKalluM
00pa3oM HCHOJIHEHHBIMU U MPHUHATHIMH AOOHEHTOM, €CIM Ha TMOCJIEIHIOI JaTy KaxXJIoro
OTYETHOT0 MecsIa K DkoMo0ailsl He OyayT NpeaAbsBICHbI MUCbMEHHbIE TPETEH3UH.

4.11. Omnata Yciyr MOXeT NpPOU3BOAUTHCS AOOHEHTOM — (U3UYECKUM JIMIIOM IOCPEICTBOM
HAJIMYHBIX PAcyeTOB B KOMMEPUECKUX OaHKaX M JPYrUX KPEIUTHBIX OpPraHMU3aLUAX, MUMEIOLIMX
munien3uto LlentpansHoro Oanka Poccuiickoit ®deneparu, oOBEKTaxX IMOYTOBOM CBSI3U, WHBIX
opraHuzanusx, onpenensiemslx IIpaButensctBom Poccuiickoit  ®enepauuu, TOJIBKO IIpHU
MPEIbABICHUH TOKYMEHTA, YOCTOBEPSIIOMIETO JTUYHOCTh, MU C UCIIOJIb30BAHUEM €MHON CUCTEMBI
UJACHTUGUKAIMY U ayTeHTHU(UKAUU B TMOpsaKe, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
Oenepannn. Omiata YCIyr TakKe MOXKET OCYIIECTBIATHCS uepe3 JIMIHbI KaOUHET MOCPEICTBOM
yCIyTU «ABTOIUIATEX», IPU 3TOM JIEHEXKHBIE CPEACTBA 3a OKa3aHHbIE YCIYId CIHCHIBAIOTCS
ABTOMATUYECKH C PEKBU3HUTOB, YKa3aHHbIX AOoHeHTOM B JIMyHOM KaOMHETE B MOMEHT
NOJKJIIOUYEHHUS aBTOIUIATEXa, Jajiee - B COOTBETCTBUH C ycioBusiMu JloroBopa miau TapudHoro



IJIaHa 10 MOMEHTA MpEeKpalleHus neucTBus JloroBopa WM M3MEHEHHs yCJIOBUM pacueroB. [Ipu
HEJ0CTAaTOYHOCTU CPENICTB Ha CYETE, C KOTOPOTO MPOU3BOIUTCS CIHMCAHUE OIUIaTy YCIyr, yciayra
«ABTOILIATEXK» IPUOCTAHABIMBAETCS 10 MOMEHTA IIOCTYILIEHUS JCHEKHBIX CPEJICTB HA TAKOW CUET.
AOOHEHT BIIpaBE OTKAa3aThbCsl OT YCIYI'HM «ABTOIUIATEX» B JII000€ BpeMsl C IMPEeABAPUTEIHBHOIO
yBeTOMJICHHSI DKOMOOaiin He MmeHee yeM 3a 5 (I1s1Th) KaleHJapHbIX JHEH 10 JaThl OTKa3a.

4.12. Bo3Bpar ACHEKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM B KayeCTBE aBaHCa, OCYLIECTBIISETCS
DOxomo0ai ToJbKO Tociie pactop:kenust Jlorosopa He no3anee 30-ro (Tpuanaroro) kaneHaapHOTo
IHS co nHA pactopxenust Jlorosopa. B ciydae ommboyHOro ruarexa, BHECEHHOTO AOOHEHTOM,
BO3BPAT JICHEXKHBIX CPEACTB ocyiecTrisiercs He no3anee 30-ro (Tpuanaroro) kaaeHIapHOTO JTHS C
MOMEHTa MOJIyuyeHus: DKOMOOai MICbMEHHOT 0 3asBJieHUsI AOOHEHTA.

4.13. B ciyuasx, ykazaHHbIX B 1. 4.12. YcinoBuii, BO3Bpar JEHEXKHBIX CPEICTB OCYIIECTBISIETCS
TOJIbKO O€3HAIMYHBIM PACUETOM, MyTeM MEPEYUCIICHUS JACHEKHBIX CPEACTB Ha OAHKOBCKHUI cUeT
AbonenTa — ¢usndeckoro nuna. [Ipu ocymecTBieHnn BO3BparTa JEHEKHBIX CPEICTB KPEIUTHOM
OpraHu3alei, OCyIIeCTBIAIONIEH MEePEeBO] IEHEKHBIX CPEICTB, MOXKET B3UMAThCS KOMHCCHS 3a
OCYILECTBIICHHE MIEPEBOIOB, KOTOPAs OIIAYUBACTCSI AGOHEHTOM.

5. OTrBeTrcTBeHHOCTH CTOPOH.

5.1. DxoM00aiin HeceT OTBETCTBEHHOCTH nepea AOOHEHTOM 3a HEUCIIOJIHEHUE WM HeHaJiexalee
UCIIOJIHEHUE  00sA3aTeNbCTB B MOPAJKE M pa3Mepax, ONpPEJENICHHbIX  JAEHCTBYIOIIMX
3aKoHoJaTenbcTBOM Poccuiickoit @enepannu u JloroBopom.

5.2. AOGOHEHT JaeT CcBOe corjacue Ha TMOoNXydYeHHe HH(pOpMamuu 1O NTPOAYKTam/yciIyram
DKoMO00aiil, a Takke Ha MOJY4YeHHE Pa3IMYHOr0 poja PEKIaMHON HHQOpMAINH, PACCHUIOK H
MacCCOBBIX H (MJIM) aBTOMAaTHYECKUX TelIe()OHHBIX BEI30BOB, HHUIIMHPYEMBIX DKOM00aii. [Ipu sTom
DOKkoMo00aiil He HeceT OTBETCTBEHHOCTH 3a PacHpOCTpPaHEHHE peKJIaMbl IOCPEACTBOM
UCIIOJIb30BaHUS IIO/IBM>KHOU paauoTeneoHHOM CBsI3U Tperbumu JIALIAMU
(pexsIaMopacpoCTPaHUTESIMU ).

5.3. Ilpu HeomnaTe, HEMONHOW oriare AGOHEHTOM Y CIyr, B CPOKH, YCTaHOBJICHHBIE HACTOSIINMU
YcnoBusmMu, DKOMOOAIIT CO CIEAYIOIIETO THS MPHOCTaHaBIuBaeT (OJ0KUpyeT) oKkaszaHue Y CIayT 1o
teneoHHOMY HOMEpy. Bo3oOHOBNIEHHE OKa3aHusl Y CIyr MpOU3BOAUTCS DKOMOOAW B TeueHue 3
(Tpex) xaneHmapHbIX [HEH TOCIE€ TMOJHOTO WCIOJIHEHUs AOOHEHTOM TMPHUHATHIX Ha ceds
0053aTeNbCTB.

5.4. Ilpu Heomunare, HenoHOM oruiate AGoHneHToM Ycuyr B Teuenue 30 (Tpuamaru) kaneHgapHbIX
JTHEH C MOMEHTa, KOTJa Takue YCIYyIH JOJKHBI ObUTM OBITH OIUIaYeHBI, DKOMOOAWI BIpaBe
B3bICKAaTh ¢ AOOHEHTa HEYCTOWKY B pasmepe 1% OT CTOMMOCTH HEOIlJIaueHHBIX, OTUIAYeHHBIX HE B
MOJIHOM 00beMe YCIyT 3a KaX/blil IeHb MPOCPOYKH, HAUMHAsI JaThl BBICTABJICHUS CUETa U 0 JHS
MOTAILIEHUS 3a0JKEHHOCTH.

5.5. B cnyuae Heomnatel AOOHEHTOM YcCIyr, oka3aHHbIX Dkomo0aiin, B TeueHue 30 (Tpumanatn)
KaJIeHJIapHBIX JHEH C MOMEHTa, KOT/la Takue Y CIyru JOJKHBI ObUTH OBITH OTIa4eHbl, DKOMOOaiin
BIIpAaBE INMPEAIPUHATH MIPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoit @enepannu Mepsl 1O
B3BICKaHUIO ¢ AOOHEHTa CYMMBbI HEBBITTOJIHEHHBIX 00s3aTENbCTB, HEYCTONKH U YOBITKOB. [Ipu sTOM
DOKOMO00aiiN mpeKpalaeT oKa3blBaTh Y CIYTH U MHUIUUPYET pacTOpP)KEHHE JOroBopa 00 OKazaHWUU
yCIIyT MOABMXKHOU paguoTenedonHoi cszu ¢ OC.

5.6. Ilpu yrepe, Kpaske UM UHBIX clydasix OoTCyTCTBUSl Y AGoHeHTa SIM — kapTbl, AGOHEHT HeceT
OTBETCTBEHHOCTb, CBA3aHHYIO C UCIIOJIb30BAaHUEM TeJIe(POHHOIO HOMEpa, B TOM YHUCIIE IO OIJiaTe
OKa3aHHBIX YCIYT, BIUIOTh 10 MOMEHTA IOJy4YeHUs DKOMOOailn oT AOOHEHTa MHUCHMEHHOTO
3asBJIEHUS O IPUOCTAHOBKE OKa3aHUs Y CIYT.

5.7. AGOHEHT HECEeT OTBETCTBEHHOCTh 3a JIeHCTBHsI/0e3eiicTBUs TpeThux JIHI], HUMEIONUX JOCTYH K
TeneOHHBIM HOMEpaM, B TOM 4HCIE TpU cMeHe TapudHOro IUIaHa W/WIM TMOAKITIOYCHUH
JononuurensHblx ycnyr. [ns 3amuThl  TeneOHHOro HoOMepa OT HECAaHKIMOHMPOBAHHOIO
UCHoNb30BaHusl TpeTbuMHu nuIaMu, AOOHEHT MOXKET YCTaHOBUTH KOJOBOE CIIOBO (TIapoJib),
oOpaTuBIIUCh B AGOHEHTCKYIO CITY>kKO0y DKOMOOa it TUIHO B 0(hric DKOMOOAII C 3asIBICHHEM.
5.8. Ilpu Heucnonb3oBaHUM AOOHEHTOM BBIJICJIEHHOTO €My TelaepOoHHOro Homepa B TedeHue 60
(LllecTumecsaT) KaaCHOAPHBIX THEH, DKOMOOAMI BIpaBe HAYMCIUTH IUIATY 3a HE MOTpeOJIeHHUE
Ycnyr B pazMepe, ycTaHoBIeHHOM TapugHbIM m1aHoM, HO He MeHee 5 (Ilstu) pyOreii B aeHb.



5.9. Dkomobaiin o 3ampocy AGoHeHTa yBeqoMisieT AGOHEHTa MyTeM MPENIOCTaBICHUS CBEACHUIN
OJIHUM M3 CIoco00B, yka3aHHBIX B 1. 3.1.1 YcnoBuii, 0 konmmuecTBe Tene(OHHBIX HOMEPOB, IO
KOTOPBIM OKa3bIBAIOTCS Y CIYTH U HAXOJISAIIUXCS B MOJIb30BAaHUU Y AOOHEHTA.

5.10. Dxomobailnl He HeceT OTBETCTBEHHOCTH 3a Cllydad, MPEeAyCMOTpPEHHbIE M. 9.2 HACTOSIIUX
VYcenosuid.

5.11. Vcnyru npenocTtaBisitioTcss AGOHEHTY MPU €r0 HaXOXXKJIECHWU B 30HE oOcmyxuBaHus CeTw.
OTBETCTBEHHOCTH 3a KA4E€CTBO YCIYT MOJBIKHOUN pannoTene)OHHON CBSI3U B 30HE OOCITYKHBaHUS
Cetn Hecetr OnepaTop CBSA3HU.

5.12. CtopoHbI He HECyT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHME WJIM HEHaJJIeXkallee HCIIOJIHEHHE
00s13aTeILCTB BCIEACTBUE Henpeogonumon ekl (11. 3 1. 401 'K PO).

5.13. B caywyae Hapymenuss AOOHEHTOM TpeOOBaHMIA, YCTAHOBICHHBIX 3aKOHOJATEILCTBOM
Poccuiickoit @eneparun B 00J1aCTH CBSI3W WJIM HACTOSIIIIMMH Y CJIOBUSMH, JlOroBOp cumTaercs
pacTopruyThiM 1o uctedenuu 6 (Illectn) mMecsiieB ¢ MOMEHTa OTIPABKA DKOMOOAIT yBeOMIICHUS
0 HaJIM4Ke HapyILICHUS.

6. ITopsiok 1 ycJ0BHS 3aK/II0YEHHS, U3MEHEHHs, pacTopskeHus1 /loropopa 06 oka3aHuM ycJaIyr
U HACTOSILLMX Y CJI0BUI

6.1. JloroBop BcTymaeT B JAEHCTBHE C MOMEHTa COBEpLIEHHs JIOOBIX JeicTBuil AOGOHEHTa,
HAIPaBJICHHBIX Ha MOTpeOsIeHNE Y CIIyT, OKa3bIBaeMbIX JKOMOOAMI.

6.2. AGOHEHT-MHOCTPAaHHBIN TPaKIAHWH WIM JULO 03 IpakJaHCTBA yBEJIOMJICH, YTO OKa3aHHE
YCIIYT MOJABHKHOM CBSI3U U Y CIIYT, OKa3bIBAEMbIX DKOMOOAII, OCYLIECTBIISIETCS [1OCIIE 3aKIF0UEHUS
aOOHEHTCKOTr0  JIOrOBOpa B NHUCBbMEHHOW (opMe M MNpU  TNPEeIbsABICHUU  JIOKYMEHTA,
YIOCTOBEPSIOLIEr0 JIMYHOCTh WHOCTPAHHOIO TIpa)<IaHWHA WIM Jula 0e3 TIpaxJaHCTBa, NpuU
YCIOBUU HOJTBEPKJIEHHUSI JOCTOBEPHOCTH CBEAECHUN O TakoM Juue ¢ ucnosnb3oBanueM ECHUA u
Enunolt 6uoMeTpuyeckoil cucteMbl. 3akIIOYEHHE JIOrOBOpa C MHOCTPaHHBIM IPa)IaHWHOM WU
aumoM  0e3  rpaxJaHCTBa  MOCPEACTBOM  MH(DOPMALMOHHO-TEIEKOMMYHHUKAI[MOHHONW  CETH
«aTepHeT» He JoImycKaeTcs.

6.3. Dxomo0aiin BopaBe oTKa3zaTb AOOHEHTY B 3aKJIIOYeHHMHU J[oroBopa W/MiM B NpelOoCTaBICHUU
JIOTIONTHUTEIBHBIX Y CIIYT, NMPU OTCYTCTBHUM TEXHHYECKOW BO3MOKHOCTH OKa3aHHUsS YCIyr, B TOM
qucsie, NMpU OTCYTCTBUU TEXHHYECKOH BO3MOYKHOCTH, @ TaKXKE€ B MHBIX CIydasX, NPH KOTOPBIX
dakTryeckoe rnpeaocTaBieHue Y ciayr AGOHEHTY HEBO3MOXKHO.

6.4. B coorBercTBUM €O cT. 426 'K PD, Dxomo0baiin sBisercs myOauMuHOi opraHu3alieil, B CBsI3M C
yeMm, DKOMOOaiilsl He BIpaBe OKa3bIBATh NPEANOUYTEHUE OAHOMY JIMILY Meped APYTMM JIMIIOM B
OTHOLIEHUM  3aKiroueHuss JloroBopa 3a  HCKIIOYEHHEM  CIIy4aeB, MPeJyCMOTPEHHBIX
3aKoHOAaTenbCcTBOM  Poccuiickori  @exepaumu, uWHbIE ycinoBus — JloroBopa HE  MOTYT
YCTAQHABJIMBAThCSl MCXOJ U3 MPEUMYILIECTB OTAEIbHBIX MOTpeOuTeNel MM OKa3aHUS UM
IpeanouTeHusi. JKoMo0ailsl BipaBe B OJJHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHUs B JloroBop u
HacTosue YCJIOBUS IyTeM HampaBieHUs AOOHEHTY COOTBETCTBYIOUIMX —MPEASIOKEHUH
MOCPEJICTBOM pa3MEIIEHUs] COOTBETCTBYIOIIEH WH(MOpManuu Ha cailTe DKoMo0ailli B ceTH
WutepHeT. YKa3aHHble M3MEHEHHs OyayT SIBIATHCS OJMHAKOBBIMH U 00S3aTENIbHBIMU JUIS BCEX
AbGoneHTOB. OTCyTCTBHE Y DKOMOOAM MOIHOTO WM YaCTUYHOIO MUChMEHHOI0 0TKa3za AOOHEHTa
B TeueHue 15 (IlaTHanuaT) KaqeHAApHBIX JTHEH CO JTHS CO JHSA pa3MEIIeHUs COOTBETCTBYIOIIEH
uHpopManuu/myonukanuu B cetu WHTepHeT, sBiseTcst corjacueM AOOHEHTa ¢ BHECEHHBIMU
u3MeHeHusAMu. B ciyuae Hecornacust AGOHEHTa ¢ BHOCUMBIMU M3MEHEHHUSIMH, J[oroBop cunTaercs
pPacTOpPrHyTHIM C MOMEHTA HarpaBieHHs] AOOHEHTOM YBEJOMJIEHUS O HECOIJIACUU C BHECEHHBIMU
U3MEHEHUSIMHU.

6.5. AGOHEHT BIpaBe OTKA3aThCs OT MCIOIHECHHS J[oroBopa 00 OKa3aHWH YCYJT B OJTHOCTOPOHHEM
Hopsijike, MUCbMEHHO, MpeaynpeauB o6 3Tom OkomoOaitn He menee, yeMm 3a 30 (Tpuauats)
KaJIEeHJapHBIX JHEH A0 MpeanojiaraeMoil aThl OTKa3a U Mpou3Bens ¢ DKOMoOailia BCe pacuerThl.
[Tpu 5TOM AOGOHEHT BO3MEIIAaeT BCE MOHECEHHble DKOMOOAMI Ha MOMEHT oTka3a oT JloroBopa
pacxonbl U yObITKH. O0s3aTeBCTBO OIUIATUTH OKAa3aHHbIE Y CIYTU U JPYTHe pacxonabl DKomMoOaiin
coxpausiercs y AOOHEHTa 70 MOMEHTa €ro MOJHOTO MCIOJHEHHUS BHE 3aBUCHUMOCTH OT MOMEHTa
pacropxenus Jlorosopa.



6.6. Ilpu pactopxenun JloroBopa miaTa 3a MpegoOCTaBICHHbIE Yciuyru AOOHEHTY He
Bo3Bpamaercsa. [Ipu stom obGopynoBaHue, mepenaHHoe AOOHEHTY, DKOMOOAWa HE BBIKYIACTCH,
CTOMMOCTB 000pyiOBaHMsI AOGOHEHTY HE BO3BPALIACTCS.

6.7. B ciiyuae OTCYTCTBMSI HMCHOJB30BAaHUS YCIYr MO Tele(pOHHOMY HOMEpY, HaxoIslleMycs Ha
obciyxuBanuu DxomooOaiin, B nepuoa 90 (eBsHOCTO) KaneHIapHBIX qHEH, JJoroBop 00 okazaHuu
yCIIyT CUUTaeTCsi pacToprHyThIM ¢ 91 (JleBsHOCTa epBoro) .

6.8. Ycmyra mo mepenmade TeneoHHOro HoMmMepa Ha oOciayxuBaHue Tperbemy JuIly, B T.U.
Omnepatopy cBs3u (nanee - BeiBog HOMepa) ABISETCS BO3ME3AHOM M OKa3bIBAE€TCA 110 UCTEUEHUH 2
([IByx) meT ¢ MOMeHTa Hayaia OKazaHHs YCIyr DKoOMOOaiin 1o Teie(OoHHOMY HOMEpPY B paMKax
3aKJII0OYEHHOr0 Meay cTopoHamu JloroBopa 00 oka3aHuu yciyr. BelBog HOMepa ocyuiecTBiseTcs
IpU yCJIOBUU TOTanieHnss AOOHEHTOM 3aJJ0JDKEHHOCTH Tepe]; DKOMOOaI 1o yxe MoTpeOIeHHBIM
Ycinyram Ha OCHOBaHUU 3asiBiIeHUs AGoHeHTa. CTOMMOCTb Y CIyrd IO BBIBOJLy HOMEpA COCTaBIISET
2 500 (IBe ThICSYM MATHCOT) pyOsei 3a Kaxablii HoMep. B ciydae, eciu BBIBOA TEIEPOHHOTO
HOMEpa OCYUIECTBIISIETCS IO 3asBJICHUI0 AOOHEHTa paHee, 4eM M0 ucrtedeHuro 2 (IIByx) jer c
MOMEHTa Hayajla OKa3aHus Y ciyr, croumMocTh BeiBoAa coctaisieT 10 000 (decarts Thicsiu) pyOnei.
CroumMocTh BbIBOZA TelIe()OHHOTO HOMEpa, OTHECEHHOTO K TUIY «KpPAacUBBI» OINpenensercs B
KaXJIOM OTJICIbHOM CIIy4ae M 3aBHCUT OT Kareropuu KpacoTsl HoMmepa (IImatunoBwIA, 30510TOH,
CepeOpsiHblii).

6.9. Dxomo0aiin OKka3bIBaeT COZACHCTBHE B ciaydae cMeHbl AOoHeHTOM Ormeparopa MOABMKHOU
panuorenedoHHON cBsA3u. B cioywae camocrositenbHOM  cMeHbl  OmepaTopa  MOABMIKHOM
panuoTeneoHHON CBSI3M C coxXpaHeHHEM TeneoHHOro Homepa, AOOHEHT 0053aH BBIBECTH
Tesie(hOHHBIM HOMep U3 00CITy)KMBaHUS DKOMOOA B MOPSAAKE M HA YCIOBHSX, YKa3aHHBIX B II. 6.8,
HACTOALIMX Y CIOBUH, a TAK)KE MOJYYUTh BCE HEOOXOAUMBIE IOKYMEHTHI OT DKOMOOaII.

6.10. AGOHEHT rapaHTUpYeT, 4YTO, 3aKitouas JJoropop o0ianaeT BceMu MpaBaMu, MO3BOJISIIOIIUMU
peanu3oBarh ycioBuUs HacTosiero JJoroBopa, B Tom uncie, AOOHEHTOM HE YCTaHOBJICH 3arpeT Ha
3aKJII0YEHUE JOrOBOPOB Ha OKa3aHHE YCIyTr NOJABMXKHOM paanorene@oHHOM cBsi3u. B ciyuae, eciau
B X0Je ucronHeHus JloroBopa IkoMo0aiisl cTaHeT U3BECTHO O HApyIIEHUH AOOHEHTOM rapaHTHi,
yKa3aHHBIX B HACTOSIIEM IyHKTE, OKa3aHWe YCIyr mpekpamaercs 0e3 JIOMOJHUTEIBHOIO
yBeoMiIeHHUsI AOOHEHTA.

7. Cpok peiicreus /lorosopa

7.1. JoroBop 00 OKa3zaHHWU yCIyr BCTYyNaeT B JEHCTBUS C MOMEHTa COBEpIICHHUS AOOHEHTOM
akuenTa. Jloropop 3aKkitoueH Ha HEONpeAEICHHbIH CPOK, eciii AGOHEHTOM He yKa3aH MHOM CPOK.
7.2. YcnoBust JloroBopa 00 OKa3aHUM YCIYT PacHpOCTPaHSIOT CBOE IECWCTBHE HAa OTHOIICHUS
CTopoH, BO3HMKAIOIIUE ITPH UCTIOIb30BAHUU AOOHEHTOM MOOMIIBHOTO IPUIIOKEHUS «IKOMOOAM».

8. Ilopsinok paccMoTpeHus CIOPOB

8.1. Bce cniopsl u pasHoriacust Mmexxy CTopoHamu, BeITeKarolue u3 JJoroBop 06 okazaHuu yciyr,
MOJJIEXKAT PA3PELICHUIO IIyTEM PACCMOTPEHUs NUCbMEHHBIX npereH3uil CTopoH B TeueHue 14
(YeTplpHamnati) KaJeHOApHBIX JHEH CO JHSA HMX TMONydeHHs. TeKylue BOMPOCHI PEIIAITCS
CropoHamu myTeM NPOBEACHUSI IEPETOBOPOB.

8.2. Ilpu oTKkaze B YJOBJIETBOPEHUH MPETEH3MH, K KOTOPOMY TaK)Ke MPHPABHUBAETCS OTCYTCTBUE
OTBETAa B TEUEHHUE YCTAHOBJIEHHOTO CpPOKa, MM YaCTMYHOM YIOBJIETBOPEHUH INPETEH3UH, CIIOp C
(GU3NYECKUM JIUIIOM MOJUIEKHUT PACCMOTPEHUIO B 3€JI€HOrPaJICKOM pailoHHOM cyjae . MOCKBBI, €
IOPUJIMYECKUM JIMIIOM W WHAWBUIYAJIBbHBIM TpeANpUHUMATEeNeM — B ApOUTpakHOM cyie T.
Mockssl. [Ipu paccmoTpeHun crnopa B cyAeOHOM MOpsAKE MCTEl BIpaBe TpeOOBaTh B3bICKAHUS
mTpadHBIX CAaHKIMHA U YOBITKOB, Ja)K€ €CIIM HE 3asiBJIT 00 UX B3BICKAHUH B ITPETEH3UH.

9. IIpoune ycaoBus

9.1. AGoHeHT coramaeTcsi Ha KCIOJNb30BAaHUE CBEICHUH O HEM B cHcTeMe HH(OPMAIMOHHO-
CIPAaBOYHOIO OOCITY)XHMBaHUS, a Takke Ha 00pabOTKy M pPacIpOCTpaHEHHE €ro IepCOHANbHBIX
JIAHHBIX, TIOJYYEHHBIX DKOMOOAN Mpu 3aKkiatoueHuu JloroBopa B COOTBETCTBUU C JICHUCTBYIOIINM
3akoHoaarenbCcTBOM Poccutickoit denepanuu.



Cornacue Abonenrta — usmdeckoro ymna, [lnarenpuuka, [loms3oBaTenss a0OHEHTCKUM HOMEPOM,
BBIJICJIEHHBIM FOPUAMYECKOMY JIMLY/MHIUBUAYAIbHOMY MpPEANPUHUMATEN0, Ha 00paboTKy ero
NEPCOHANBHBIX JAHHBIX HE TpeOyeTcs B LENAX: OCYIIECTBICHHS PacueToB 3a OKa3aHHBIE YCIIYTH;
nepefayn HMHGOpMALMKM O IUIATENbIIUKE OpraHu3aluel, OCYLIECTBUBIICH IpHEM JEHEXHbIX
CPEICTB IpU OCYLIECTBJIEHMU HAJIMYHBIX pacyeToOB 3a YCIyId; IMepefauyd OpraHu3alUsIMH,
UMEIOIIMMHU TPaBO OCYIIECTBIATh MOJITBEP)KACHUE CBeIeHH 00 AOOHEHTe, NepCOHAIbHBIX
JTAaHHBIX; YBEJIOMJIEHMSI O BO3ZHHUKILIEH 3aJ0JKEHHOCTH, B3aumozeiicteus ¢ ECHUA; paccMoTpenus
MPETECH3UM.

9.2. B ciyuae ucnonp30BaHUS TeNe(OHHOTO HOMEpa Ul IpueMa/lepenadynd JaHHBIX, CKOPOCTb
nepeAayr JaHHbIX HAa (U3NYECKOM YPOBHE MOXKET OBITh HUXKE 3asBJICHHOM M 3aBHCHUT OT 4ucla
OJTHOBPEMEHHO palOoTalolMX KOHEYHBIX IOJb30BAaTENEH, KaTerOPHHM  IOJIb30BATEIHCKOTO
(OKOHUEHHOI0) O0OPYAOBaHMS, BO3MOXKHOCTU MMOJIIEPKKH IOJIb30BATEIBCKUM (OKOHYEHHBIM)
obopynoBanuem pexxuma HSPA, ucnons3dyemoro Tapuda, ycioBusi paguonpuema, a TaKke
PEryJsIpHBIX OrpaHMYEHHH Ha MAKCUMAJIbHO U3JTy4aeMyl0 MOIIHOCTb CUTHAA.

9.3. AGOHEHT CaMOCTOSITETILbHO KOHTPOJIUPYET COOTBETCTBHE Tesle(hOHHBIX HOMEpPOB U TapudHbIx
IUIAaHOB, B CJIy4ae HECOOTBETCTBUS HE3aMEUIUTENBHO YBEAOMIIET 00 3TOM DKoMOOaii.

9.4. Hacrosimue YCIOBUS TPUMEHSIOTCS K OTHOHICHUSM ¢ AOOHEHTOM — (PU3WYECKUM JTUIIOM,
IOPUIMYECKUM  JIMLIOM, HHIUBUAYaJbHBIM MpEeJIpUHUMATENEM, a TakXke C KOHEYHBIM
NOJIb30BaTENeM, KOTOpOMY AOOHEHTOM —  IOPHAMYECKUM  JIULIOM, HWHIWBUAYaJIbHBIM
OpeAnpuHUMaTeNeM, IepefaHbl B IOJb30BaHME a0OHEHTCKME HOMepa /s pealu3aluu
00s13aHHOCTEH B paMKax TPYJOBBIX W/WIIM TPaXKAAHCKO-TIPABOBBIX OTHOIICHHH.

9.5. OOmeH pokymeHTamu mpou3BoauTcss CTOpOHAMHM MOCPEICTBOM 3JEKTPOHHOM IOYTHI, C
00s3aTeNIbHON JTIOCBUIKOM OPUTHHAIOB JOKYMEHTOB KypbepoM, niu [louroit Poccun, nmm sxcnpecc-
nouytoii. CTOpOHBI BIIpaBe OOMEHMBATHCS JOKyMEHTaMu uepe3 OmnepaTopa 3JIEKTPOHHOIO
JIOKYMEHTOO000pOTA.

LlentpansHbiii ouc oOcmykuBaHus B T. MocKkBe:

r. Mockga, m. [TaBenenkas, yn. KoxkeBanueckas, . 1, ctp.1, atax 5, odpuc Ne 515
Ten.: +7 (495) 0110522

www.ekomobile.ru

info@ekomobile.ru





